
Knowledge Network User Guide 

Welcome Page 
The Forum Welcome Page is the default page displayed before a user is logged in. The 
Knowledge Network Forum may consist of several sub-forums, although at the time of writing 
only one – General Questions had been created. Prior to registering and logging into the 
Forums it is possible to: 

• Navigate Forums and view topics and posts. 
• View the Active Topics list. 
• Search Forums. 

 
 

Registration Procedure 
1. Click on the Register link. In order to proceed with registration it is necessary to agree 

to the Forum Rules / Disclaimer page. 



 
 

2. Once the rules are accepted the ‘Register New User Form’ is displayed. To register 
you must supply a user name, password, email address and security 
question/answer. Please follow the password requirement guideline displayed when 
entering a password. In order to register it is necessary to enter the letters displayed 
in the security image (CAPTCHA). Once the details are complete click – ‘Create 
User’. 

 
3. If the CAPTCHA is successful the screen will update. Enter your location and optional 

Home Page details. Select your Time Zone and click Save. 
 



 
4. A confirmation message should now be displayed that an email has been sent to the 

address specified. 

 
5. A confirmation email similar to below should be received within a few minutes. Follow 

the instructions in the email and click on the link given to confirm your account and 
login to the forum for the first time. If for some reason the link does not work it should 
be possible to manually enter the approval key. 
 

 
 

6. If registration is successful then the Login form will be displayed. Login to the forum 
with the password that specified when signing up. 



 
7. Once successfully logged in the forum screen looks similar to the illustration below. 

 
 

Navigating the forums and making posts 
1. Clicking on the bold title (General Questions) of the required forum navigates into 

that forum so that topics may be viewed. The screen should look similar to the 
illustration below. Active topics are listed within the selected forum. 



 
2. The bottom left of the screen gives a key to graphics used for postings and 

announcements on this forum. For instance if a Topic has new posts then a red 
‘highlight’ will appear on the top left corner of its folder icon. 

 
3. To the bottom right of the screen the ‘Forum Jump’ list is displayed. This allows users 

to navigate quickly to other forums. Below the jump list is a list of current permissions 
for the selected forum. 

 
 

4. In order to start a new Topic Click on the  button displayed at the top and 
bottom of the Forum Topic listings. 

5. The ‘Post New Topic’ window should now appear. Enter a new subject and the text 
for the initial posting and click on ‘Post’ to post the new topic. It is also possible to 
enter ‘smiles’ and formatting in a post. 



 
6. The topic will now be posted and will be displayed on the forum. Once posted it is 

possible to Edit or Delete your own posts. In this case a record of the original post 
may still remain depending on the particular forum settings. 

 



Posting a Reply to an existing topic 
1. Start with the view of the required forum similar to below: 

 
 

2. Click on the required topic to view the existing posts. This might be a long list of 
postings. 

 



3. Click on the  button to open the ‘Post a reply’ window, and enter the 
posting. 

 
4. Click on POST to post the reply. The new post should be shown beneath the next 

most recent post.  

Watching a Topic or an entire Forum 

1. View a Topic as shown and click on  Options link. Click on ‘Watch 
this topic’ in the popup. You will be emailed when anyone posts on this topic. To un-

watch the topic, click on Options again and click on the  option. When 
a topic is watched a notification email will be received when any new postings are 
made in that topic. 



 
 

2. To watch an entire forum go to Forum view and click on the ‘Watch Forum’ 

 link. When an entire forum is watched a notification email will be received 
when new topics are added or existing ones are posted on. 
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